




Opening Note from the Desk of the Director, SERVICOM

The National Board for Technical Education (NBTE) has, over the years, remained 

committed to ensuring excellence, transparency, and accountability in the delivery of 

services to all stakeholders within the Technical and Vocational Education and Training 

(TVET) sector. The development of this Service Charter is, therefore, a clear demonstration 

of the Board's unwavering commitment to the ideals of the SERVICOM Initiative Service 

Compact with all Nigerians. This is the first edition of the NBTE Service Charter.

This Charter defines our service standards, performance expectations, and the rights and 

obligations of both our clients and the Board. It serves as a guide for staff and stakeholders 

alike to better understand the principles that drive our operations efficiency, 

professionalism, and customer satisfaction.

Through the SERVICOM Department, the NBTE continually strives to promote a 

responsive and citizen-focused service culture across all its departments, units, and 

institutions under its supervision. The Department also provides mechanisms for monitoring 

service delivery, receiving feedback, and ensuring continuous improvement in alignment 

with the national reform agenda of the Federal Government of Nigeria.

We encourage all our stakeholders' students, staff, institutional heads, partners, and the 

general public to familiarize themselves with the contents of this Charter and to engage with 

us through the provided feedback and redress mechanisms. Your cooperation, suggestions, 

and constructive feedback are essential in helping us deliver on our shared commitment to 

excellence in technical education and service delivery.

Together, we can strengthen the foundation for a more efficient, innovative, and globally 

competitive TVET system in Nigeria.

Dr. Murtala Aliyu Sakwa, (PhD).

Ag. Director, SERVICOM Department

1






















	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13

